
Starwood Sanitary District (SSD), a governmental public utility district, administers and operates 

the sanitation system serving Starwood homes.  It operates under the Revised Statutes of Oregon 

and the SSD is governed by a Board comprised by a minimum of 3 and a maximum of 5 

members.  Although the system is owned by all homeowners in Starwood, the District is required 

by law to be managed separate from Starwood Association.  

Starwood Sanitary District Board members are publicly elected in Deschutes County local 

elections.  A District Board may have either three or five members.  As of June 2011, the SSD 

Board of Directors has three members: a President, Vice President, and Secretary.  Board terms 

are for either two or four years.  All homeowners within Starwood Sanitary District are eligible 

to serve on the Board.   

The SSD Board schedules meetings regularly.  A meeting notice is sent to homeowners with the 

monthly billing statement.  Starwood residents are strongly encouraged to attend the monthly 

SSD Board meetings.  The Board oversees the fiscal soundness and operation of the sanitation 

system, and maintains its compliance with State of Oregon Department of Environmental 

Quality (DEQ) regulations.  Key system components are checked daily.  Periodically, the entire 

system undergoes a DEQ certification inspection.  Upon request, SSD offers tours of the system 

that explain how it functions and show the location of the system’s components.  The Operations 

Manager is the person to call if you are interested in taking a tour 541-318-7424.     

For SSD Management and Billing information, contact Basic Books, LLC at 541-617-1810  

For SSD Operations, contact the Operations Manager at 541-318-7424  

The Starwood Sanitary District sewage disposal system is not a typical city sewer system with 

a waste-treatment plant.  For proper use and conservation of the system as well as to keep home 

plumbing systems operating properly, please review the information below. 

READ AND HEED TO SAVE YOUR $$$!   

The SSD sanitation system is probably the most important and valuable asset of Starwood 

homeowners.  It consists of pipelines, collection areas at seven locations, lift pumps, 

recirculation tanks, drain fields, and other equipment.  Because it costs about $150,000 to build 

one pressure station, it is important for each homeowner to take active steps to extend system life 

and defer the cost of replacement as long as possible.  How you use the system as a homeowner 

directly affects its efficiency, maintenance cost, and longevity.  Please read the following 

sections carefully and follow the practices recommended.  How you use the system matters!   

TO RESPOND TO A LIFT STATION OR SYSTEM ALARM, CALL 385-5595   

If you hear an alarm bell or see a red light at any SSD pump station or collection area, report it 

immediately by calling 385-5595.  This number is answered 24 hours a day by an operator who 

will relay your message that there is a problem; someone from SSD will be assigned to respond 

promptly.  When you call, you will be asked to give your name, address, and telephone number, 

and the number of the station where the problem has occurred.  Please make it a point to know 

the numbers of any pump stations near your home; an identifying number is attached to each 



station.  Then, no matter when you see or hear an alarm, you will have the station number ready 

when you call to report.  Starwood Sanitary District requests that you please do not silence any 

alarm even after you have called it in!   

How to Conserve the Septic System   

SHORT VERSION   

No FATS, GREASE, solid foods, chemicals, or paper products down any drain or toilet!  Reduce 

the volume of water entering the system!    

LONG (but so helpful) VERSION   

The sewage disposal system serving Starwood sanitizes waste through a natural, organic process.  

Because of this, every homeowner needs to know about these important DO’s and DON’Ts, and 

should explain their importance to their children and to anyone who rents their home.  The two 

most important factors affecting the system’s operation are:   

 Placing only easily biodegradable substances into the system.  2. Reducing the volume of 

water processed by the system.   

What does this mean for you?  Here’s how we all can help:   

In the Kitchen   

 Put NO animal fats, grease, or oils down the drain.  Anything that congeals when cold, 

like meat drippings or gravy, should be drained into cans or plastic containers and 

discarded.  This is THE most important thing to do.  (Imagine trying to strain particles 

through a strainer coated with, say, Crisco...)  Likewise, put NO harsh chemicals (Drano 

or household chemicals, paint, pesticides, herbicides, or automobile fluids, etc.) down 

any drain.  These substances interfere with or actually prevent the biodegrading process 

that purifies the waste.  (Most kitchen detergents are biodegradable.)   

 Put NO fruit and vegetable parings, scraps from plates, or other food solids in the 

disposal.  Either compost it (for really beautiful gardens!), or discard it in the trash.  The 

septic system is not designed to process food solids, no matter how finely ground.   

 Use the dishwasher only when full, or else as seldom as practical.  Scrape dishes 

thoroughly before placing them in the dishwasher.  Don’t leave water from the faucet 

running constantly while doing a task such as rinsing vegetables; turn it on and off as 

needed.   

 

 

In the Bathroom     

 Deposit only human waste and bath tissue for flushing.  Discard items such as baby 

wipes, hair, all feminine products, facial tissues, paper towels, and any other paper 

products in the wastebasket or other receptacle; don’t flush them.   



 Install low-flow showerheads, faucet aerators and low-volume flush toilets.   

 Flush as seldom as possible.  As our system is directly affected by volume, the fewer 

gallons of water processed, the better the system works.     

 Use common-sense measures to minimize water use while bathing or showering.  For 

example, turn off water while applying and lathering shampoo, turn it back on when 

ready to rinse, and so on.  Remove hair from drains after bathing.   

In the Laundry   

 Wait until you have a full load to wash and wash in the middle of the day.  When needed, 

replace appliance with E star models.      

 Adjust the water level as appropriate to the load size.   

In General   

 Immediately repair any leaking or faulty plumbing fixtures.  This includes valves in 

sinks, toilets, faucets, or exterior hose bibs.  Replace leaky hoses. 


